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9 Lee Holm Road 
St Marys NSW 2760 

Phone: (02) 9833 8111 
Facsimile: (02) 9833 8100  
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Claims 
 

Goods will not be accepted for credit unless: 
 

A)  A claim is made within 10 days of dispatch.                                                
 

B)  A claim is accompanied with an invoice or a del ivery docket number. 
 

C) The items are received in original condition as at the time of dispatch.  
 

NB: All returns will incur a surcharge of 10% to co ver handling. Non standard 
items made to a clients specific instructions are n on refundable.       

 
G.S.T. is to be applied to all items after you have  deducted your discount 

from the list price. 
 
 
 
 

Deliveries  
 

Fee - $30.00 + GST 
Metropolitan area 7.00am - 4.00pm 

Goods will only be delivered to site with a signatu re from an authorized 
person, representing either you or your company, ac cepting liability for the 
goods. If goods are delivered to an unattended site  as per your instructions, 

all liability for the goods shall then become your responsibility. 
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